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Everyone wants access to
affordable financial services and
responsible employers are always
looking for ways to provide staff
benefits to their employees.

Financial worries are a huge
concern to employers and workers
alike: debt can cause stress and
depression, which can lead to
absences and reduced productivity
– a vicious circle that leaves
everyone worse off.

Saving via payroll can offer a buffer
if things go wrong when you least
expect them.  Even a small amount
of savings can soften the blow and
help your employees avoid
resorting to expensive borrowing.

Payroll Deduction
with Hoot Credit Union

Now that makes sense
Encouraging your employees to sign
up to Hoot’s payroll savings and
loans scheme can help reduce your
staff turnover and absenteeism costs
associated with financial stress in
employees; as well as meeting your
corporate social responsibility
objectives.

Credit union members benefit from
accessible savings and affordable
loans. Many payroll members say
that having a credit union account
encourages them to resist the
temptation to dip into savings thus
saving more in the long run. The
ability to save and repay loans by
payroll deduction means they are
less likely to miss payments and get
into unmanageable debt.

Mutual benefits for employers and employees
Access to responsible and ethical financial services
Improving staff health and well-being
Reducing sickness and absenteeism
Meeting corporate social responsibility objectives

Four in ten workers say money
worries have made them feel
stressed over the last year.
A quarter (25%) say they have
lost sleep over money worries.
One in eight workers (13%)
report that money worries have
affected their ability to
concentrate at work.
One in twenty workers (6%) has
missed work in the last year
due to money worries.
More than half of workers
would be significantly worried
about a large unexpected
expense.
Nearly 50% of workers (48%)
are not putting any money
aside for anything more than
regular bills.
Nearly a third of all workers
(29%) have no savings or
investments at all.
Social Market Foundation

“Helping employees handle
money better and avoid debt can
improve productivity”
Chartered Institute of Personnel

and Development

“I’ve used Hoot to save for
unexpected emergencies since I
retired. I find it really handy. It
comes in handy for Christmas for
my grandchildren or when I need a
job done on my car. Saving with
Hoot also helps others in the
Community.
Barbara, 58, Bolton

New financial mutuals, providing
affordable savings and credit
products using bonds of trust
between those in particular
professions, could be one way of
building a culture of financial
resilience through the workplace.
Social Market Foundation

“Hoot is very convenient and
encourages local investment. They
offer good rates of interest on loans
and you not only help yourself saving
with Hoot, but help others too.” Jon
Lord, Chief Executive, Bolton at
Home

Being a good
employer is
good for
business



The benefits to
employers
Employee productivity
There are many benefits of supporting your employees
to join payroll saving. It shows an understanding that
your employees may see the benefits and makes them
feel valued. It contributes to a reduction in sickness
and absenteeism directly related to financial problems.
The reductions in stress through financial issues
increased self-esteem and motivation, enabling
employers to concentrate on their jobs and increase
productivity.

Corporate Social Responsibility
Hoot Credit Union is a community co-operative whose
sole aim is to improve the well-being of individuals and
the community. In 2016 credit union members saved
almost £450,000 in loan interest by coming to Hoot
rather than high cost lenders. Helping your employees
and your community to access fair finance contributes
to your corporate social responsibility policy and
increases the range of employee benefits you provide.
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The benefits to
employees
A fair source of financial services
The credit union can help employees in a number of ways,
primarily by encouraging saving as a way of preventing over
indebtedness. It can also offer support to staff that need
assistance with things such as budgeting, and crucially, offer
a low cost source of credit which can greatly reduce the
cost of borrowing at those times when it’s necessary.

Research shows that those struggling with unmanageable
debt are highly likely to report stress and mental health
problems. Indebtedness reportedly arises from the likes of
rent, mortgage credit-card and overdue utility bills.

Providing your workforce with a payroll saving and
affordable loan scheme as an employee benefit will
encourage them to save regularly and manage their money
better. It can also prevent small debts spiraling into massive
ones by providing employees with a ready source of
flexible, affordable loans.

Angela works as a senior administrator at her local Council but was finding
work very stressful. She didn’t seem able to concentrate on anything for any
length of time and wasn’t managing to meet her deadlines.
She eventually called in sick and was off for 2 weeks. On her return her line
manager discovered that the real reason she was off was that her car had
failed its MOT and she didn’t have the funds to get the repairs done.
Travelling by public transport was taking a 4 hour round trip and she simply
couldn’t cope with the journey.
Because of the early starts and lateness getting home she was feeling
exhausted and she was taking her stress out on her family.
Angela had maxed out her credit cards to the tune of  £3000, had a loan with
a balance of £700 plus had a catalogue balance of £600 so she simply
couldn’t find the money to fix her car.
After her back to work interview Angela’s line manager suggested that Hoot
Credit Union might be able to help her with a loan to fix her car. He was a
member and saved as well as repaying a loan through payroll deduction.
Angela talked to Hoot’s workplace representative who told her how it
worked then she contacted Hoot directly.
The credit union gave Angela a loan to pay for the car repairs and to
consolidate her debts. As well as paying back her loan she saved a moderate
amount as well and built up enough savings to cope with emergencies like
car repairs.
Because her repayments were deducted from her wages automatically she
never missed a payment and once her loan balance had reduced by over a
half she topped up to pay for her holiday.
Last year, for the first time  Angela was able to pay for Christmas from her
salary topped up with her credit union savings.

The link between debt stress
and depression is well
established. It is estimated that
at least 50%, and perhaps as
many as 90%, of people in debt
feel anxious or depressed. The
credit union can help
employees in a number of
ways, primarily by encouraging
saving as a way of preventing
over indebtedness. It offers
support with things such as
budgeting, and crucially, offers
a low cost source of credit
which can greatly reduce the
cost of borrowing at those
times when it’s necessary.
Dealing with debt stress,
Stepchange 2014

Angela’s story



How does it work?
Payroll deduction is extremely simple to manage. Our existing partners tell us
that the process Is quick to set up and hassle free.

There are absolutely no charges to your organisation, just great benefits. We
will support you in administering the scheme, providing you with all the
resources and guidance you need.

● We will provide you with a letter of engagement to confirm acceptance
and service expectations.

● Hoot will obtain a signed mandate for payroll deductions from each
employee and provide the you with a list of any changes to payroll
deductions. On average employees make one change to their payroll
deduction per year.

● You provide the us with an excel spreadsheet, on an agreed date and
frequency, listing all deductions for the month.

● We will then credit employees accounts with savings or loan repayments
within one working day of notification that payments have been received.

● You would make the deduction is made after tax, and should appear on
the payslip simply as ‘Credit Union’.

● Total payroll deductions for the month are transferred to Hoot Credit
Union by bank transfer.

FAQs
Does it cost me anything?
No. The credit union provides this
service to your business without
charge.

Is it a lot of work for our payroll
staff?
All enquiries of any kind at all are
dealt with by the credit union office.
The employer will not process any
money or account transactions.
Hoot will deal directly with the
employee on anything to do with
their account.

How would we promote the credit
union to our employees?

We would ask that you nominate a
Workplace Champion who would
identify opportunities such as staff
events and meetings to promote
Hoot. We will be happy to come and
present to staff ourselves and
provide posters and leaflets for staff
areas. If you have a staff magazine
or intranet we can provide
information for those too.

Is the money safe?
Savings are protected by the
Financial Services Compensation
Scheme, currently up to £85,000 per
person.

If an employee leaves and they
have a loan with Hoot is the
employer liable for re-payments?
No. The contractual arrangement is
between the credit union and the
employee. It would be our
responsibility to contact the
member to make alternative
payment arrangements.

Can we be accused of unlawful
deduction of wages?
No. An agreement would be signed
by the employee and the credit
union authorising deductions;
similar to trade union subscriptions
and payroll giving.

Payroll saving with a credit union is
a popular service amongst many
employers; as with Unison,
GMB, PSC and Unite
members.

Hoot Credit Union works with the
following partners to bring payroll
deduction to their employees:

● Bolton Council
● Bolton at Home
● Bolton College
● Bolton NHS

● Greater Manchester Mental
Health Trust

● Bishop Bridgeman School
● Great Places Housing

I find saving with the Credit Union by
payroll deduction really easy.  When I
look at the bottom line on my payslip
I don’t even see it – out of sight out
of mind, its already in my Hoot
account. I get my statement close to
my birthday and am always amazed
by how much I have saved. I get a
loan regularly – just a small one to
help with holidays and car insurance.
I don’t even need to increase my
deductions, so I feel like it’s not
costing me any more.  And I still
manage to save! Patricia, Hoot
member
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Hoot Credit Union offers mutual financial services for the people of Bolton
and Bury and aims to be the first point of call for ethical finance in the area.

Hoot’s objects are:

● Promotion of savings

● Providing an ethical source of credit

● Sharing profits with members

● Educating members in money management

Membership of Hoot is available to any individual who lives, works or studies
in Bolton, Bury and surrounding areas plus employees of any employer
partner signed up to our payroll deduction scheme no matter where they live
or work.

Hoot Credit Union offers a flexible, approachable financial services, whether
it's for personal loans or savings.

Our products and services are designed to help our members manage their
money well and our profits are shared amongst members or used to benefit
the whole community.

Our only shareholders are our members, which means they - and their
community - are in control. Our members are more than just customers
because we put them first.

As a community- oriented business has a very strong relationship with
community and local government organisations and collaborates on a
number of projects aimed at promoting fair finance and money management
skills.

Hoot Credit Union is committed to improving the financial well-being of the
community.

About Hoot Credit Union

Hoot is proud to be among a small
number of credit unions that have
achieved 5 stars from the
Fairbanking Foundation for its loans.
The mark has been awarded for the
fair and responsible way that Hoot
treats its members when they apply
for and manage their loans.

Loans from £200 to £15,000 are
available to members at an interest
rate appropriate for the member’s
affordability, income and credit
rating. Having a poor credit rating
does not exclude people from
getting a loan from Hoot and, in
fact, many members start with a
small loan and build up their credit
profile to qualify for larger loans.

Our interest rates are competitive
for comparable lenders and in many
cases save the member a great deal.

Check our credentials
Companies House - IP00716C
Financial Services Register -
FRN400120
Trade Association -
www.abcul.coop

Hoot is authorised and regulated
by the Financial Conduct
Authority (FCA) and the
Prudential Regulation Authority
(PRA) and members’ savings are
protected by the Financial
Services Compensation
Scheme.

Contact Us
Hoot Credit Union
The Square, 53-55 Victoria Square, Bolton, BL1 1RZ

01204 365024
connect@wisewithmoney.org.uk

www.wisewithmoney.org.uk


